
Because when you take 
your patients for granted 
and/or ignore them, you 
open the door for your 
competitors to steal them 
away from you.

Please remember, 
cosmetic patients have endless needs, especially as the relentless 
aging process continues. Your cosmetic patients need your surgical 
AND non-surgical services now and a month from now and a year 
from now and so on.

We all know it takes 16X the money and effort to attract NEW 
patients than to just hang onto the patients who already know, like 
and trust you. That’s why we will keep them engaged in your KISS 
Rewards Club…so they return, refer, review and let you show off 
their before/after photos. 

We are behind the scenes 
executing your KISS 
Done-for-You Marketing 
Tool Kit consisting of your 
annual email marketing 
plan, in-house signage, 
lapel stickers and social 
post ideas.

www.Facebook.com/CatherineMaleyMBA
www.Instagram.com/CatherineMaleyMBA

(877) 339-8833(877) 339-8833
www.CatherineMaley.com

Happy New Year! New Year = New Beginning. This is a great time to step up your 

love to help so let us know if you want to do a strategy call to go over your 
marketing plan for this year to make sure you have your bases covered.
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As cosmetic patient attraction continues to evolve, we evolve with it 
to get you the best possible results. The theme for 2020 is to be 
everywhere prospective patients are so they see you, take note and 
act by calling, emailing or opting in to learn more. 

In a nutshell, you can no longer count on one marketing strategy to 
get you more patients and gone are the days of free advertising. So, 

they bite, you spend advertising money to reach a whole lot more 
potential patients.

There are many pieces to the puzzle so watch my new video called, 
“Cosmetic Patient Attraction Plan for 2020” It explains in detail what 
is going on in the industry and how you can win. Then we can do a 
strategy call to be sure your own practice plan is running smoothly. 

What’s New in 2020?
With a saturated marketplace like plastic surgery rejuvenation, you 
have to think smart to stay one step ahead. The surgeons who 
stagnate are going to be lost in this fast-paced moving target for 
cosmetic patient attraction so here’s the new mindset you need to 
adopt to survive in today’s competitive world:

RETENTION is the New Patient Attraction Strategy

Post your own “practice 
personality images” regularly 
to invite new patients to join 
your KISS Rewards Club for 
Free services (use our copy in 
your marketing tool kit). So, 
together, we’ll spread the word!

Quick Start Guide
Rewards Club www.KissRewardsClub.com

Need Help? Call / Text: (415) 851-0172 • Email: Rachel@Catherinemaley.com

Login URL:  http://login.kissrewardsclub.com/KR

User Name:  DrSmith@gmail.com

Password:  12345678

ADD A NEW PATIENT:

Click on "PARTICIPANTS" in the tool bar, then click the "NEW" button. 

Enter as much information as you have: 

First and last name, cell, email address, and DOB.

Click on "Manage" and add 100 Bonus Welcome Kisses to account.

REDEEM KISSES:

Click on "Manage" and then "REDEMPTIONS" (upper right corner) .

Click "New" and then enter number of Kisses to redeem. Click "Save

1K Kisses = 20 units of Botox, 20 units of Jeuveau "Newtox" or 50 units of Dysport.

3K Kisses = 1 syringe of Juvederm Ultra Plus XC, Restylane Silk or Restylane Lyft.

ADD KISSES TO A PATIENT’S ACCOUNT:

Enter last 4 digits of phone number to search for patient.

If you don't know the last 4 digits of the phone number, click "Standard Mode" and 

search by their Last Name or email address.

Enter amount spent during visit (minus any discounts or promos):

$1 Dollar Spent = 1 Kiss.
1000 Kisses for:

Referring a friend.
Leaving a review.
Sending a video testimonial.

! Patient must show their review to the receptionists to get 1K Kisses. Get 1K for each review 

on different platforms.
! Kisses can be redeemed at their next visit.
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It would be even more impactful 
if YOU were part of the market-
ing plan promoting KISS on your 
social platforms. Get your team 
together and take photos with 
the KISS stickers and coffee 
mug like Brittany and I did here:
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“There's no luck in 
business. There's only 
drive, determination, 

and more drive.” 
-Sophie Kinsella

https://uo4zfe7v.pages.infusionsoft.net/
https://www.catherinemaley.com
tel:+18773398833
https://www.instagram.com/catherinemaleymba
https://www.facebook.com/catherinemaleymba

