
This is the month of love and a great time to remind you 
how much we love partnering with you
to get you more patients and more
pro�ts. We truly appreciate you 

I am celebrating 20 years of working with plastic 
surgeons to get you more patients and more pro�ts. So, I 
put together this special guide called, “20 Cosmetic 
Patient Attraction Strategies for 2020”. 

You can download it now at 
https://www.CatherineMaley.com/AnniversaryGift/

I compiled 20 of my most popular and effective strate-
gies to help you succeed this year. One of them is below. 

Enjoy!
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“YOU ARE NEVER TOO OLD 
TO SET ANOTHER GOAL OR 

TO DREAM A NEW DREAM.”
C.S. LEWIS

COSMETIC
PATIENT 

MARKETING

Enjoy!

MORE REVIEWS = MORE NEW PATIENTS

Online reviews from your current patients are still one of 
your best patient-attraction strategies. Cosmetic patients 
want (need) to hear from your other patients to give them 
the reassurance they are looking for that they will get a 
good result.  

The best way to get more 
reviews is to #1) Ask the patient 
and #2) Make it quick and easy 
for the patient. By the way, 
google reviews are the most 
important so focus there.

Type up the message below 
asking for the review and include 
not only instructions for how to 
upload a Google review but also 
what to write. You can print it out and hand it to your 
patient so they know you are serious:

A personal request from Dr. X…..

If you’re happy with your results, we’d be honored if you’d let 
everyone know. Google reviews are so important as prospective 
patients actually read them!

 Go to Google
 Search “review x practice name” or “doctor’s name”
 Pick one of the review sites (preferably google as it counts 

for so much but there are many others you will see
 Share your thoughts on Dr. X and the practice in general

Note: To make it super easy for you to write a review, here are 
starter sentences to help:

I was looking for a plastic surgeon because _______________
I chose Dr. X because _______________________________
This is what the process was like (staff took great care of me, 
etc.) ____________________________________________
This is how great I look and feel now ____________________

Thank 
you or 
being our 
patient! 

We hope 
to see 
you again 
soon.
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If you are �nding it more dif�cult to keep a steady stream of leads coming 
your way, it’s because a lot has changed in internet marketing. 

It’s fragmented so you need more “poles in the pond” than ever before 
and you need to invest in advertising so let us help.

For years, we have been testing Facebook ad campaigns to determine 
what works and what doesn’t, and we have cracked the code. Invest only 
$2K per month and we’ll get you leads that convert. 
Please text me when you’re ready at (415) 377-8700.

NEED MORE COSMETIC PATIENTS? NEED MORE COSMETIC PATIENTS? 

Text Marketing is becoming more and more popular for 
lots of reasons:

 People will de�nitely see what you send them 
 – SMS open rates are as high as 98%
 It’s a quick way to start a conversation 
 – 45% of people reply to text message blasts
 A lot of consumers prefer it over all other modes of 

communication

You need to start now so you are on the cutting edge 
before it gets crowded. 

The downside is that it’s expensive to group text and 
you should get your patients’ permission to receive text 
messages from you. To help you prepare, Brittany 
created a VIP Text Club to get that permission so 
please talk to her to get started if you haven’t already. 

VIP TEXT CLUB IS HERE…..VIP TEXT CLUB IS HERE…..
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